
Your utility accounts will be set up automatically by FirstKey Homes and managed by 
YES Utilities. Statements will be provided by email and will also be visible on the 
Resident Portal. Statement and payment dates may vary by market; contact YES 
Energy Management at 833.363.7963 for details.
 
FirstKey Homes, LLC™ works with YES Energy Management, Inc. to establish and 
manage your utilities. There is a monthly convenience fee of $7.00, and these fees go 
directly to YES Energy Management, Inc.; no part of the fee goes to FirstKey Homes, 
LLC.
 
Depending on when you signed your lease, your utility requirements may differ. Please 
refer to section 10 of your lease or reach out to your Property Manager if you are 
unsure. 

Do I Have to Set Up Utilities?

Still Have Questions?
Contact YES Customer Service: 833.363.7963  |  yescs@yesenergymgmt.com

Taking U
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